Web Design Process: Project Definition > Client Interview
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WEBSITE PROJECT QUESTIONNAIRE 
	CONTACT DETAILS

	Name
	

	Position
	

	Email
	

	Telephone
	


	COMPANY INFORMATION

	Company / Organization name
	

	Postal address

	

	Company/Organization website
	

	What does your organization make/do?


	

	What keywords describe your organization (e.g. traditional, energetic)?
	

	Number of employees
	

	Number of years in business
	

	What is your client/customer profile?  
( e.g. customer, parent, student, teacher, local community resident)

	


	WEBSITE PURPOSE & AUDIENCES

	Project type
	New website 
	
	Redesign
	

	Purpose of website
(e.g. informational, e-commerce, community building …  )
	

	Expected contribution to business goals.

	

	Expected achievements (e.g. increase sales by X%; gain N newsletter subscribers, improve communication in the community)
	

	Main target audiences (gender, age group, education, location, income, familiarity with the web)
	

	Website Functionality

(This is functionality beyond basic content, images and text. e.g. forums, shop, events calendar .. )
	


	WEBSITE CONTENT

	List main content areas envisaged


	

	Is the content written already?


	

	If not, who will provide the content?


	

	Do you already have images and other media to include?


	


	WEBSITE LOOK & FEEL

	Do you have an existing logo to use on the site?
	

	Are there specific company colours or typography (font e.g. Helvetica) you wish to use?
	

	Will the website need to visually complement other literature and marketing material?
	

	Is there a style you want the site to express (e.g. formal, informal, modern, conservative)?
	

	List two or three sites you like, giving reasons


	


	PROJECT TIMEFRAME

	Please select:

	

4 weeks
	
	

	

5 – 8 weeks
	
	

	

6 – 12 weeks
	
	

	

3 – 6 months
	
	

	

6 months +
	
	

	Specific deadline (please give date)
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